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QUALITY MANAGEMENT SYSTEM (QMS)
QUALITY POLICY STATEMENT

Dedicated Systems Australia is a leading supplier of Embedded System Software, Firmware and Hardware
in Australia and New Zealand.

We represent world class companies within the real-time embedded computing markets to bring high
quality products to our customers in industries including defence, aerospace, homeland security, rail,
communication, medical and industrial.

Through our core values we strive to:

Be Fearless

Be Excellent To Each Other
Reward Loyalty

Do Cool Stuff
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We are committed to:
e Meeting or exceeding customer expectations

e Complying with the latest requirements of ISO 9001, relevant Australian and international
standards, and all other applicable requirements

e Continually improving the effectiveness of our quality management system
e Ensuring that this policy statement is communicated and understood throughout the
organisation, is available to our stakeholders via our website and on demand, and is kept under
review.
We have established a set of quality objectives to focus our implementation of this policy and drive
improvement.
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